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The Idaho Council on Developmental Disabilities (ICDD) is pleased to submit public comment on the Idaho State Transition Plan on the CMS Home and Community Based Service Rules. 
Recommendation #1: It is unclear from reviewing the transition plan what statewide training will be provided to individuals, families, and service providers to understand the changes to the rules and their impact on services. It is a significant change in expectations of service provision. ICDD strongly recommends providing quality face-to-face training as a top priority to service providers, adults with developmental disabilities, and families as a long-term investment in quality assurance for the service system.

Recommendation #2: With regard to Provider Owned or Controlled Residential settings Gap Analysis (Page 7): In addition to enhancing existing monitoring and quality assurance activities to ensure ongoing compliance, ICDD strongly recommends providing training to support staff to facilitate the understanding of supporting individuals to experience learned consequences by having personal control over their resources. The current culture may need assistance in understanding how to implement strategies to transition from controlling resources of individuals in order to protect people from potential mistakes to a planned approach for learning how to responsibly spend money. 
Recommendation #3: Individuals report not having a choice of roommates within certified family homes and supported living. Individuals also report meeting the provider and roommates of the certified family home or supported living residence on the day of their move. ICDD recommends supporting the practice of individuals having the ability and support to interview potential service providers and potential roommates before selecting their new place of residence. It appears that most participants have little to no control over their place of residence and choice of roommates. Individuals do not appear to know their rights, know they have the ability to say no to an option presented, or additional options available to them.  

Additionally, when emergency placements are made within certified family homes, there should be an established short-term timeframe to identify an alternate placement where roommates are authentically chosen and the location of residence is the informed decision of the participant. Some individuals report having to move to locations outside of city or town limits which cause them to report feeling isolated from a community where they once were able to walk around town to visit friends and family. 
Recommendation #4: It is the observation of the ICDD that individual knowledge of participant rights is sadly lacking. It would be of tremendous benefit to adults with developmental disabilities to receive peer training and support to learn participant rights, why they are important, and who to call when participant rights have been violated. 

Recommendation #5: Menu planning, cooking, laundry and other housekeeping activities within developmental disability agencies has been identified as a service no longer provided in that setting as it is not considered a natural setting.  A firmer emphasis needs to be placed on these specific skill development activities within certified family homes and in supported living situations with outcome measures annually. The identification of these skill sets are ultimately driven by individualized participant planning goals.

Recommendation #6: With regard to the Analysis of Developmental Therapy: (Page 29): ICDD understands a number of individuals are currently receiving services within agencies that may be easily identified within more inclusive and typical community settings. Adults report learning to sew, learning karate, cooking, creating power point presentations, to name a few. The skills taught within each of these topics are in most cases, easily accessed through the community. However, agencies will need a billing mechanism to provide necessary 1:1 supports for some individuals to participate, unless they are in supported living or self-direction. This is an area ICDD recommends training for direct support to learn how to not over-support a participant and to encourage peers within a given class to engage with the participant to promote natural support and the development of relationships. 
Recommendation #7: With regard to 2a. Plan for Assessment and Ongoing Monitoring of Residential and Non-Residential Settings: ICDD supports the hiring of a full-time HCBS coordinator. The Council recommends hiring additional staff for each regional HUB to provide the necessary training required for service providers to successfully transition to the new set of expectations with the implantation of the rules. 

Recommendation #8: ICDD supports the establishment of an assessment and monitoring oversight committee. While the plan indicates the membership is not yet established, the Council strongly recommends seeking participants who access various services to serve on the committee. The Council also recommends a select number of disability advocates to serve on the committee.  

Recommendation #9: The ICDD supports that each participant be provided a document titled, “These are Your Rights,” along with information about how to file a complaint if requirements are not met. ICDD encourages the Department to consider peer mentor training to ensure participants are given every opportunity to learn about their rights using plain language, alternative formats, role plays, and other successful training strategies the Council has used to effectively educate adults about self-advocacy.
Recommendation #10: The participant training –What Are Your Rights? This training is planned to be conducted through a WEB-Ex or on-line training. This method of instruction is not best practice for the population of adults with developmental disabilities or families in rural and frontier Idaho. ICDD strongly recommends that the training plan have a face-to-face component in regional sites statewide. 

Recommendation #11: The ICDD and the Center on Disabilities and Human Development has completed preliminary interviews with adults with developmental disabilities as part of a statewide study to learn from individuals about their current level of choice, control, and meaningful participation in the planning of their lives. Initial interviews indicate a lack of awareness of their individual rights, ability for individual autonomy, initiative, and independence in making life choices. ICDD recommends peer training to model the qualities of individual autonomy, initiative, and independence for adults to live participant driven lives. Modeling what quality support looks like for adults is also an important training component.
Recommendation #12:  The ICDD recently led a focused discussion with individuals with developmental disabilities to learn specifically about the current person centered planning process.  ICDD provided specific tools to help individuals plan for their individualized planning meeting. The two documents are attached as examples of tools that individuals may use to help with planning:

Attachment A: Agenda Format

Attachment B: Dreams, Strengths, Successes, Employment, and Goals
The following are direct comments from individuals with valuable suggestions as to what improvements need to be made to the person centered planning process to assist individuals to run their meetings, and ultimately control their own lives.
· “It would help me if I have time set aside to prepare for my planning meeting”. 
· “I want to choose the support I trust to create my planning meeting agenda and a power point to lead my meetings”.

· “I would like training on how to run my own meeting”.

· “I would like to have support to practice running my meeting before I run it for real”.

· “A uniform plain language agenda would be helpful”.

· “I need help advocating for what I want, not what they want”.

· “The dreams worksheet helped me reflect on what I truly want to do with my life and not what others want for me”. 

· “With the worksheet I was able to make a one year goal and I am going to make this quite clear at my next meeting, becoming more aware of more ways to better myself and not be focused on what others want”.

· “The worksheet gave me more initiative to action planning my ISP. The form was helpful to plan what my goals are and not just appease everyone else and what the goals are for me”.
· “It helped me figure out where I want to go. Not where my parents want me to go. Goals can be what I want even though they are different than the goals my parents have for me, or we can compromise”.

· “I want a choice in who helps me prepare for my planning prep and practice running my own meeting”.

· “It would be helpful to have plain language worksheets that help identify their dreams, strengths, successes, employment, and their goals”.

· “The worksheet is not filled with jargon and would help people lead their meetings. It gives us a clear picture of what we want”.

· “I liked it, I know ahead of time what my goals are when I am able to write it down and think about it, it helps me know where I want to go. My head goes faster than my mouth so I am trying to get it all down and sometimes I can’t get out all the information out when I am talking, but when I have the chance to write it down before the meeting I can get my goals all out”.
· “The form got me thinking about what goals I want instead of having others think of goals for you”.
· “With the form and time before my meeting I can think about more what I want”.

· “I am more likely to do things I see as important, than what others think are important for me”.

· “The paper helps me focus on my dreams and goals so I can tell people what I want”.

· “It’s helpful because it makes you think of what you really want – as far as a career and where you want to work”. 

· “I like the paper because it helps you prioritize your dreams and helps you make a plan of action. It also helps you remember all the things you have already done and gives you a boost of self-confidence”. 

· “Really good because you think of what you want and identify what you need help with and what you can do on your own”.

· “For the past 10 years I have been so caught up in helping others, in doi9ng the worksheet I was reminded of the fact that I have dreams I want to pursue. I have been told by other people that I need to focus on myself because I was focused on other people for a long time. Now it’s my turn”.
· “If I don’t start thinking for myself, people will walk all over me the rest of my life”. 

Individuals reported the following comments under the category of: Barriers to running my own meeting is:
· “My service providers are disrespectful. The cut me off, not respecting my ideas, saying it will take to long for me to explain”.

· “Guardians dictate what I can and can’t do”.
Recommendation #13: There is no evidence from the assessment activities that any documentation will be required of the service coordinator or support broker for a pre-planning meeting to assist participants with the preparation necessary to lead their person centered planning meetings. ICDD recommends some demonstration of a pre-planning be provided to indicate the support required in order to assist individuals to be in a position to lead their meetings. This area of person centered planning likely would benefit from quality training with a focus on leadership by the participant.
The ICDD recommends a comprehensive approach to the many components of necessary face-to-face training for meaningful compliance with the rules for service providers. More importantly, face-to-face education is needed for individuals and families to learn about the rules and ways in which they may exercise choice, control, and have the support needed to lead lives of their choosing. ICDD believes that the Department should identify face-to-face statewide training as a long-term investment in the service system and the lives it is intended to support. 
Thank you for considering the comments of the Idaho Council on Developmental Disabilities. ICDD looks forward to our continued open partnership on the implementation of these rules to ensure true community integration be realized by Idahoans living in HCBS settings. 

Respectfully Submitted, 

Christine Pisani

Executive Director

